Golténs

Co. Ltd. Dubai Branch

Date: 13" December, 2010
Al Masaood Travel & Services
P.O. Box: 806 Abu Dhabi, U.A.E.

Kind Attention: Mr. Marwan Barbar

Subject: Letter of Appreciation

Your Reference: PNR: EK/IKGT6P2/10NOV1

With reference to the above Holiday Package | would like to thank Mr. Vilburn
Rodrigues, he had put his best effort & continuous follow up with regards to Air Travel/
Hotel/Seating etc for us all.

We appreciate & acknowledge that our few days Holiday Trip was quite fantastic and
unforgettable. Hotel was quite luxurious as well as being affordable.

| believe and trust it all happened because Mr. Rodrigues’s commitment and effort. We
had a wonderful time in Kuala pour, Malaysia & would like to do the same next summer
holiday.

We would like to introduce your company to our Management Team for future
cooperation in Ticketing & Hotel Reservations as one of our preferred Vendors.
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