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29 March 2011

Mr. Hadi Abou Nasr

C.E.O

Al Masaood Travel & Services
Abu Dhabi

UAE

Dear Hadi

IDEX 2011

I wanted to write and thank you for the excellent service your company provided to
all of our exhibitors and visitors to IDEX 2011.

In addition you also provided the IDEX team with a superb service booking our
flights, hotels and other requirements on our many visits to overseas defence show in
support of IDEX.

We will be contacting you again shortly inviting you to once again tender for the
Travel, Ticketing & Accommodation Services for IDEX 2013.

Once again many thanks for your tremendous support and please thank all your staff
who were a pleasure to work with.
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Paul Streeter
Deputy Director - IDEX
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